Better Bridges, Better Systems.
An electronic health record (EHR) research project illustrates the need for physicians to get involved in usability testing to help vendors improve their products. Some of the research centered on testing EHR systems for usability and interviewing EHR vendors about their capabilities to build systems tailored to the needs of the user. The usability testing of commercial EHRs largely confirmed what many physicians report from their own experience: EHR systems are often difficult to use and hinder patient care in a clinical setting.